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When working in the CMA section of connectMLS, you now have two different options for
generating the report: Detailed CMA Report, the format we have been using since we rolled out

connectMLS in early 2024, and Interactive CMA Presentation, the newest option for generating and
sharing a Comparative Market Analysis.

The Live CMA generates a unique URL for each CMA and creates a dynamic, interactive report that
is optimized for digital delivery. For more information, CLICK HERE.

https://connectmls.smartmls.com/hc/en-us/articles/37639546435483-Live-CMA


4

You can now identify the method used to send an email to a client—whether it was sent
manually, automatically, or by a screener.

Simply click on the Clients icon, select the desired client, and then click Listings > History.

For more information, CLICK HERE.

https://connectmls.smartmls.com/hc/en-us/articles/13117406521627-View-sent-email-in-connectMLS
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As Head Broker, you can upload your office's logo for display in the connectMLS system for agents
and clients. Click on your profile picture in the upper-right-hand corner, and select My Settings >

Manage company branding and logos (on the right-hand side under Manage Office). From there, you
can upload your company’s logo as well as adjust the color scheme within connectMLS:

For the full article, CLICK HERE.

https://connectmls.smartmls.com/hc/en-us/articles/15500708396315-Upload-company-logo-to-connectMLS
https://connectmls.smartmls.com/hc/en-us/articles/15500708396315-Upload-company-logo-to-connectMLS


6

The new tax year runs from July 1, 2025 to June 30, 2026 and is based on the updated
2024 grand list. The Tax Year refers to the current fiscal year, while the Grand List

records all taxable and tax-exempt properties as of October of the previous year. Tax
rates are set in late spring, with bills due in July and January.

Let's look at the 2025-26 tax year as an example:​
The Grand List is compiled as of 10/1/24.​
The assessor certifies it by 2/1/25.​
The tax rates are set in May/June 2025.​

The tax bill (based on the Grand List) is split into two parts: the first half is due in July 2025,
and the second half is due in January 2026.​

If you have any additional questions, please email tax@smartmls.com. ​



7CLICK HERE to get the full overview of Connecticut Metrics
Current as of June 8, 2025. All data from SmartMLS. Report © 2025 ShowingTime Plus, LLC

https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/2025-03/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/2025-03/x/EntireSmartMLSArea?src=page
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For additional guidance, CLICK HERE to access our SmartDesk
Knowledge Base for answers to commonly asked questions. 

Hours of Operation:

Monday - Thursday: 8:30am - 7:00pm

Friday: 8:30am - 6:00pm

Weekends: 9:00am - 3:00pm

Contact Information:

Phone: (203) 750-6000

Email: Support@SmartMLS.com, Membership@SmartMLS.com or

Compliance@SmartMLS.com 11
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