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Warnings vs. Errors
When you are adding or editing a listing and are finished making your changes, you may

encounter warnings or errors after you click the Validate/ Validate for Publishing.

A warning serves as a reminder to review certain fields that you might want to verify
before saving or publishing. However, you can still save your changes without

addressing any of the fields that generated a warning.

An error will prevent you from saving your changes or publishing your listing. If there
are errors on your input form, the "Save Listing" or "Publish Listing" buttons will not

appear in the top right corner. You must correct the error(s) before proceeding.

For the full article, click here.

https://connectmls.smartmls.com/hc/en-us/articles/23614598021019-Warnings-and-Errors-when-saving-a-listing
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Enhancement: Starting a Listing (Fill From Tax)
The Fill from Tax option allows you to enter the parcel number and/or address information
in order to use the property's tax record to start the input process. When entering a valid

parcel number, the Tax Record will automatically be selected and grayed out:

When cloning from a listing with a valid tax record (Clone + Tax), the public record
(Formatted Tax ID) will be automatically selected for you. All that’s left to do is choose the

listing you wish to clone from.

For more information, check out the articles below:

Cloning a Listing Entering a Listing from the Tax

https://connectmls.smartmls.com/hc/en-us/articles/23298454880923-Cloning-a-listing
https://connectmls.smartmls.com/hc/en-us/articles/27415787692187-Enter-a-listing-from-a-tax-record-Fill-from-Tax
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Reverse Prospecting
The Reverse Prospecting tool allows you to see if other agents have set up a saved

search for a buyer that matches the features of the property you currently have listed
on the MLS. To do this, go to Add/Edit > View/Manage My Listings & Transactions.

Use the drop-down menus in the upper-left to filter listings based on status, time frame, or
property type.

When you find the desired listing, use the check box on the far left to select it, then click
Rev. Prospect:

This will show you any agents who have added a buyer Client into connectMLS whose
saved search matches your property. For the full article, click here.

https://connectmls.smartmls.com/hc/en-us/articles/13192241153179-Reverse-Prospecting
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How to Pay Your Bill
Go to www.smartmls.com and log in with your username and password. Go down to the

Smart Agent Options section and click Smart Agent Profile. Your current balance will
show towards the upper right corner of the page.

Click the Menu button in the top right corner, then click Account Information and select
View/Pay Invoice(s). The next screen will look like the image below:

Click on the Invoice Number to view the details. Select the invoice(s) you would like
to pay, then click Continue to get a summary of the invoices you’ve selected to pay.

For step-by-step directions, click here.

https://membership.smartmls.com/hc/en-us/articles/13119473234203-How-do-I-pay-my-bill-online-Smart-Agent-Profile
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Training Schedule

Wednesday, 10/15, 10AM: Enhance Statistical Knowledge

Thursday, 10/16, 10AM: RentSpree: Tenant Screening 101

Tuesday, 10/21, 10AM: Editing Listings in connectMLS

Wednesday, 10/22, 10AM: Introduction to CMA

Wednesday, 10/29, 10AM: SmartMLS Tax Overview

Click here to register.

https://smartmls.com/all-events/


8CLICK HERE to get the full overview of Connecticut Metrics
Current as of October 8, 2025. All data from SmartMLS. Report © 2025 ShowingTime Plus, LLC

https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=map
https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/2025-03/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/2025-03/x/EntireSmartMLSArea?src=page
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Single Family Market Updates - By County

Current as of October 8, 2025. All data from SmartMLS. Report © 2025 ShowingTime Plus, LLC
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Condo/Townhouse Market Updates - By County

Current as of October 8, 2025. All data from SmartMLS. Report © 2025 ShowingTime Plus, LLC
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Rental Market Updates - By County

Current as of October 8, 2025. All data from SmartMLS. Report © 2025 ShowingTime Plus, LLC



Additional SmartMLS Resources

For additional guidance, CLICK HERE to access our SmartDesk
Knowledge Base for answers to commonly asked questions. 

Hours of Operation:

Monday - Thursday: 8:30am - 7:00pm

Friday: 8:30am - 6:00pm

Weekends: 9:00am - 3:00pm

Contact Information:

Phone: (203) 750-6000

Email: Support@SmartMLS.com, Membership@SmartMLS.com or

Compliance@SmartMLS.com 12

https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us

