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NEW Date Fields in Add/Edit
We are simplifying the listing entry process to make entering vital dates from your listing

agreement clearer. NOTE: The type of listing you enter will determine the fields you encounter.

1.) Updated Field: Contract Effective
Date (formerly Listing Date)

2.) NEW: Start Marketing Date

For Delayed listings, this new field
indicates the date you begin publicly
marketing your listing. The listing is
published as Active (or Coming
Soon) on this date, and DOM begins
to accrue.

The Contract Effective Date marks
the start of the listing agreement
between the seller and listing agent.
If the listing is posted to the MLS
within 2 days, Days on Market (DOM)
starts accruing on this date.
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NEW Date Fields in Add/Edit (cont’d)

3.) NEW: Start Marketing Date
Document

4.) Updated Field: Go Active Date

The field formerly called Expected
Active Date has been updated to Go
Active Date. This is the date the
seller wants the listing to transition
from Coming Soon to Active. DOM
begins accruing on this date.

This field identifies the document
that confirms when marketing for
the listing may begin: either the
Listing Agreement or the Delayed
Listing/ Start Marketing Addendum.

For the full article, click here. To watch videos on how to use the new
fields for Traditional, Delayed, or Coming Soon listings, click here. 

https://connectmls.smartmls.com/hc/en-us/articles/43986121720347-New-fields-in-Add-Edit-Contract-Effective-Date-and-Start-Marketing-Date
https://www.youtube.com/playlist?list=PL38XRkkMlCS23rRkB8KFB-isZw8K3GZz-


Warning vs. Errors
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When you are adding or editing a listing and are finished making your changes, you may
encounter warnings or errors after you click the Validate/ Validate for Publishing.

A warning serves as a reminder to review certain fields that you might want to verify
before saving or publishing. However, you can still save your changes without

addressing any of the fields that generated a warning.

An error will prevent you from saving your changes or publishing your listing. If there
are errors on your input form, the "Save Listing" or "Publish Listing" buttons will not

appear in the top right corner. You must correct the error(s) before proceeding.

For the full article, click here.

https://connectmls.smartmls.com/hc/en-us/articles/23614598021019-Warnings-and-Errors-when-saving-a-listing
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What did I pay in fees last year?

To check the fees you paid to SmartMLS
(including MLS and Key fees) for tax

purposes, simply navigate to the Smart
Agent Options section on your SmartMLS

Dashboard and select Agent Profile:

Once you access your Member Portal,
click on Menu located in the upper right

corner and then select View/Pay
Invoice(s). Your invoices are categorized

into two sections: Key Fees (if
applicable) and MLS Charges.

CLICK HERE for step-by-step instructions on viewing your invoices.

https://membership.smartmls.com/hc/en-us/articles/13119474708507-What-did-I-pay-in-fees-last-year
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Annual 2025 Report
In FastStats and SmartMLS Stats, located on the SmartMLS Member Dashboard, there
are 2025 reports available, including a year-end market review and an annual report on

the Connecticut housing market.

For the FastStats report, click here. For the SmartMLS Stats report, click here.

For more information regarding
FastStats, click here.

To view SmartMLS Stats Webinars,
click here.

https://smartmls-public.stats.showingtime.com/docs/ann/2025/x/EntireSmartMLSArea?src=page
https://www.greenlight-dc.com/_files/ugd/a43318_0ca1e86a45fe43849e025bad160d0021.pdf
https://stats.smartmls.com/hc/en-us/articles/13117897388315-What-is-MarketStats
https://stats.smartmls.com/hc/en-us/articles/34038245917723-SmartMLS-Stats-Webinars
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January Training Schedule

Thursday, 1/15, 1PM: RentSpree: Your 2026 Success System

Thursday, 1/15, 2PM: Editing Listings in connectMLS

Wednesday, 1/21, 2:30PM: Introduction to CMA

Thursday, 1/22, 10AM: SmartMLS Tax Overview

Tuesday, 1/27, 10:30AM: Basic Stats Overview

Thursday, 1/29, 2PM: Deeper Dive into Stats: SmartMLS Stats

Click here to register.

https://smartmls.com/events/
https://smartmls.com/events/


CLICK HERE to get the full overview of Connecticut Metrics
The data presented is up to date as of January 8, 2026. All data from SmartMLS. Report © 2026 ShowingTime. 9

https://smartmls-public.stats.showingtime.com/docs/mmi/2025-12/x/EntireSmartMLSArea?src=page


Single Family Market Updates - By County

10The data presented is up to date as of January 8, 2026. All data from SmartMLS. Report © 2026 ShowingTime.



Condo/Townhouse Market Updates - By County

11The data presented is up to date as of January 8, 2026. All data from SmartMLS. Report © 2026 ShowingTime.



Rental Market Updates - By County

12The data presented is up to date as of January 8, 2026. All data from SmartMLS. Report © 2026 ShowingTime.



Additional SmartMLS Resources

For additional guidance, CLICK HERE to access our SmartDesk
Knowledge Base for answers to commonly asked questions. 

Hours of Operation:

Monday - Thursday: 8:30am - 7:00pm

Friday: 8:30am - 6:00pm

Weekends: 9:00am - 3:00pm

Contact Information:

Phone: (203) 750-6000

Email: Support@SmartMLS.com, Membership@SmartMLS.com or

Compliance@SmartMLS.com 13

https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us

