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New Disclosure Info Section in Add/Edit

The Lead-Based Paint Disclosure Provided YN field is a
required field for the following property types:

Single Family for Sale with a Year Built prior to 1978.
Condo for Sale with a Year Built prior to 1978.
Residential Rental with a Year Built prior to 1978.

If set to Yes, you must upload that disclosure. If set to
No, you must provide a reason for omission.

The Residential Property Condition Report
Provided YN field is required on:

Single Family for Sale
Condominium for Sale
Multi-Family for Sale 

If set to Yes, you must upload that disclosure. If
set to No, you must provide a reason for omission.

We have recently added a new Disclosure Info section to the Documents tab in Add/Edit.

For an in-depth article, click here.

https://connectmls.smartmls.com/hc/en-us/articles/47591696609563-New-Disclosure-Info-section-in-Add-Edit#new-disclosure-info-section-in-add-edit-0-0


Introducing SmartMLS Sign

4

We’re excited to announce our new signing platform, SmartMLS Sign, an online signature
platform integrated with connectMLS and Matrix. It allows users to create, access, and

manage digital signings all in one organized, user-friendly platform. 

Click here to check out our video tutorials.

https://www.youtube.com/@SmartMLS
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Upcoming Billing

If you have any further questions or need help paying your bill, please call
(203) 750-6000 or email Membership@SmartMLS.com for assistance. 

Pay Your Bill How to Set Up AutoPay MLS and Key Fees by Month

Use the links below to access additional billing resources:

Invoices for the May 2026 - October 2026 billing cycle are due by Wednesday, April
15, 2026. The invoices include $212.10 for MLS Fees and $84.67 for Supra eKey Fees

(if applicable).

All new MLS Subscribers will be charged $247.45 for MLS Fees and $98.78 for Supra
eKey Fees (if applicable), which includes the prorated fees for the current 

November 2025 - April 2026 billing cycle. 

**Additional Fees may apply if you are subscribed to Matrix or a Team Lead**

https://membership.smartmls.com/hc/en-us/articles/13119467666843-Pay-your-bill-Member-Dashboard-widget
https://membership.smartmls.com/hc/en-us/articles/13119475420059-How-to-set-up-AutoPay
https://membership.smartmls.com/hc/en-us/articles/13119469608987-MLS-and-Key-fees-by-month
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Coming Soon Listings: Showing Restrictions
As a reminder, showings are NOT permitted during the Coming Soon period. When a listing is placed

in Coming Soon status, the MLS automatically creates a showing restriction in ShowingTime. This
restriction prevents showings from being scheduled before the listing becomes Active.

(cont’d to pg. 7)



7

Coming Soon Listings: Showing Restrictions (cont’d)
Editing the restrictions to allow showings during the Coming Soon period violates MLS Rules

and Regulations. ShowingTime provides clear warnings when attempting to edit the automatic
Coming Soon restriction.

The system advises you not to edit the restriction and instead to:

Leave the automatic Coming Soon restriction unchanged
Click “Add New Showing Rule” if additional instructions are needed

Click here for the full article.

https://showings.smartmls.com/hc/en-us/articles/13120085480603-ShowingTime-Coming-Soon-restrictions
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Upcoming Training Schedule

Getting Started in connectMLSThursday, 4/2, 2PM:

 Adding a New Listing in connectMLSTuesday, 4/7, 2PM:

Deeper Dive into SearchingWednesday, 4/8, 10:30AM:

Getting Started with SmartMLS Sign (NEW!)Tuesday, 4/14, 10AM:

Editing Listings in connectMLSWednesday, 4/15, 2PM:

Introduction to CMATuesday, 4/21, 2PM:

Click here to view the full calendar and register.

https://us02web.zoom.us/webinar/register/WN_JTS1pNJbSl2t_DhnqT__yA#/registration
https://us02web.zoom.us/webinar/register/WN_SGpt6O5uREaSOIqSnbPHXw#/registration
https://us02web.zoom.us/webinar/register/WN_SGpt6O5uREaSOIqSnbPHXw#/registration
https://us02web.zoom.us/webinar/register/WN_sKBUhOyyRM2cHFxA7MvzcQ#/registration
https://us02web.zoom.us/webinar/register/WN_r0c8fkMzT8iqV_onWqpPiQ#/registration
https://us02web.zoom.us/webinar/register/WN_r0c8fkMzT8iqV_onWqpPiQ#/registration
https://us02web.zoom.us/webinar/register/WN_r0c8fkMzT8iqV_onWqpPiQ#/registration
https://us02web.zoom.us/webinar/register/WN_3sK18oKIQXi3IW4o-iBciw#/registration
https://us02web.zoom.us/webinar/register/WN_u8XtOALYTqiZBM-FZhHfkA#/registration
https://smartmls.com/events/
https://smartmls.com/events/
https://smartmls.com/events/


CLICK HERE to get the full overview of Connecticut Metrics
The data presented is up to date as of March 8, 2026. All data from SmartMLS. Report © 2026 ShowingTime. 9

https://smartmls-public.stats.showingtime.com/docs/mmi/2026-02/x/EntireSmartMLSArea?src=page


Single Family Market Updates - By County

10The data presented is up to date as of March 8, 2026. All data from SmartMLS. Report © 2026 ShowingTime.



Condo/Townhouse Market Updates - By County

11The data presented is up to date as of March 8, 2026. All data from SmartMLS. Report © 2026 ShowingTime.



Rental Market Updates - By County

12The data presented is up to date as of March 8, 2026. All data from SmartMLS. Report © 2026 ShowingTime.



Additional SmartMLS Resources

For additional guidance, CLICK HERE to access our SmartDesk
Knowledge Base for answers to commonly asked questions. 

Hours of Operation:

Monday - Thursday: 8:30am - 7:00pm

Friday: 8:30am - 6:00pm

Weekends: 9:00am - 3:00pm

Contact Information:

Phone: (203) 750-6000

Email: Support@SmartMLS.com, Membership@SmartMLS.com or

Compliance@SmartMLS.com 13

https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
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