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NEW: Collaborative ClosingNEW: Collaborative Closing
We’re excited to introduce the Collaborative Closing feature in connectMLS. This new feature allows the

listing and buyer’s agents to work together to finalize closing details on a listing, creating a more accurate
and efficient process for everyone involved.

After a listing is closed, the buyer's agent can edit specific information to ensure the most
current and accurate data is reflected on the closed listing.

For more information, click here.

https://connectmls.smartmls.com/hc/en-us/articles/48260016610587-Collaborative-Closing-feature


4

NEW: Nearby Listings FeatureNEW: Nearby Listings Feature
The Nearby Listings feature is crafted to display all Active and UC-CTS listings located within half a
mile of your current location. This is a cross-property search, meaning you'll have access to listings

from all property types.

For more information, click here.

https://connectmls.smartmls.com/hc/en-us/articles/48783449543707-Nearby-Listings-feature
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Coming Soon Listings: Showing RestrictionsComing Soon Listings: Showing Restrictions
As a reminder, showings are NOT permitted during the Coming Soon period. When a listing is placed

in Coming Soon status, the MLS automatically creates a showing restriction in ShowingTime. This
restriction prevents showings from being scheduled before the listing becomes Active.

(cont’d to pg. 6)
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Coming Soon Listings: Showing Restrictions (cont’d)Coming Soon Listings: Showing Restrictions (cont’d)

Editing the restrictions to allow showings during the Coming Soon period violates MLS Rules
and Regulations. ShowingTime provides clear warnings when attempting to edit the automatic

Coming Soon restriction.

The system advises you not to edit the restriction and instead to:

Leave the automatic Coming Soon restriction unchanged
Click “Add New Showing Rule” if additional instructions are needed

Click here for the full article.

https://showings.smartmls.com/hc/en-us/articles/13120085480603-ShowingTime-Coming-Soon-restrictions
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April Training ScheduleApril Training Schedule

CLICK HERE to register

Tuesday, 4/14, 10AM: Getting Started with SmartMLS Sign (NEW!)

Wednesday, 4/15, 2PM: Editing Listings in connectMLS

Tuesday, 4/21, 2PM: Introduction to CMA

Wednesday, 4/22, 10:30AM: Make Time for ShowingTime

Thursday, 4/23, 10:30AM: Basic Stats Overview

Tuesday, 4/28, 2PM: Deeper Dive into Stats: SmartMLS Stats

Thursday, 4/30, 10:30AM: SmartMLS Tax Overview

https://smartmls.com/events/


CLICK HERE to get the full overview of Connecticut Metrics
Data is derived from SmartMLS for the period of March 2026. Information is deemed reliable but not guaranteed. Statistics are provided for

informational purposes only, may not reflect all real estate activity, and are subject to change.
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https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page


Single Family Market Updates - By CountySingle Family Market Updates - By County

9Data is derived from SmartMLS for the period of March 2026. Information is deemed reliable but not guaranteed. Statistics are provided for
informational purposes only, may not reflect all real estate activity, and are subject to change.



Condo/Townhouse Market Updates - By CountyCondo/Townhouse Market Updates - By County

10Data is derived from SmartMLS for the period of March 2026. Information is deemed reliable but not guaranteed. Statistics are provided for
informational purposes only, may not reflect all real estate activity, and are subject to change.



Rental Market Updates - By CountyRental Market Updates - By County

11Data is derived from SmartMLS for the period of March 2026. Information is deemed reliable but not guaranteed. Statistics are provided for
informational purposes only, may not reflect all real estate activity, and are subject to change.



Additional SmartMLS ResourcesAdditional SmartMLS Resources

For additional guidance, CLICK HERE to access our SmartDesk
Knowledge Base for answers to commonly asked questions. 

Hours of Operation:

Monday - Thursday: 8:30am - 7:00pm

Friday: 8:30am - 6:00pm

Weekends: 9:00am - 3:00pm

Contact Information:

Phone: (203) 750-6000

Email: Support@SmartMLS.com, Membership@SmartMLS.com or

Compliance@SmartMLS.com 12

https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
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