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Currently, there are 11 towns in Connecticut that are undergoing a tax assessment phase-
in process, including:

Current Phase-In InformationCurrent Phase-In Information

Bloomfield 
Canton 
Hamden 
Milford 
Norwalk 
Orange 
Stratford 
Torrington 
Waterbury 
Wethersfield 
Windsor Locks 

As a reminder, a tax phase-in occurs during a town's revaluation, gradually implementing
the new tax assessment over several years rather than all at once.

For more information, click here.

https://connectmls.smartmls.com/hc/en-us/articles/25726108564635-Towns-going-through-phase-ins
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Warnings vs. ErrorsWarnings vs. Errors
When you are adding or editing a listing and are finished making your changes, you may

encounter warnings or errors after you click the Validate/ Validate for Publishing.

A warning serves as a reminder to review certain fields that you might want to verify
before saving or publishing. However, you can still save your changes without

addressing any of the fields that generated a warning.

An error will prevent you from saving your changes or publishing your listing. If there are
errors on your input form, the "Save Listing" or "Publish Listing" buttons will not appear in

the top right corner. You must correct the error(s) before proceeding.

For the full article, click here.

https://connectmls.smartmls.com/hc/en-us/articles/23614598021019-Warnings-and-Errors-when-saving-a-listing
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Quick Tip: Date Fields in Add/EditQuick Tip: Date Fields in Add/Edit

Start Marketing Date (for Delayed Listings only):

This field appears when marketing begins more than 48 hours after the Contract Effective Date. It indicates when the
listing becomes Active or Coming Soon, and Days on Market (DOM) begin from the Start Marketing Date.

Contract Effective Date:

The Contract Effective Date marks the start of the listing agreement between the seller and listing agent. If the
listing is posted to the MLS within 2 days, Days on Market (DOM) starts accruing on this date.

https://youtu.be/4rpb6K-olxo
https://youtu.be/Qd42by5c2J8
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Date Fields in Add/Edit (cont’d)Date Fields in Add/Edit (cont’d)

Go Active Date (for Coming Soon Listings Only):

This is the date the property will transition from Coming Soon to Active. Days on Market (DOM) begin accruing on this date.

Start Marketing Date Document (for Delayed Listings Only):

This field identifies the document that confirms when public marketing will begin, either from the
Listing Agreement or the Delayed Listing/ Start Marketing Addendum 

https://youtu.be/RQ1ofCQUwAM
https://youtu.be/4rpb6K-olxo
https://youtu.be/4rpb6K-olxo
https://youtu.be/4rpb6K-olxo
https://youtu.be/4rpb6K-olxo
https://youtu.be/4rpb6K-olxo
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Quick Tip: Selling Agent OptionsQuick Tip: Selling Agent Options
To enhance the accuracy of transaction data and comparables, there are
two new options for completing the Selling Agent field when marking a

listing as UC-CTS, UC, or Closed.

1.) Non-Member Agent

If the agent who represented the buyer
is not a member of SmartMLS, enter
NONMEM in the Buyer Agent MLS ID

field. This will automatically fill in 13437
as the Office ID.

2.) Unrepresented Buyer

If no real estate agent was involved on
the buyer side of the transaction, use

the code BUYER to signify the buyer was
unrepresented. This will fill in 13438 as

the Office ID.

CLICK HERE for further information.

https://connectmls.smartmls.com/hc/en-us/articles/19741557605659-Selling-Agent-options
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When entering a listing, the SQFT value is automatically sourced from tax records.
connectMLS allows for manual SQFT entry in two fields: Estimated Above Grade Heated

Square Feet and Estimated Below Grade Heated Square Feet, indicating living space above
or below grade. 

If you enter information that differs from the square footage amount that is on the tax
record, a new field (SQFT Description) will appear on the input form that allows you to

explain the discrepancy:

NOTE: The SQFT Description field is only seen by SmartMLS Staff. This does not
populate on your listing. For the full article, CLICK HERE.

Square Footage GuidelinesSquare Footage Guidelines

https://connectmls.smartmls.com/hc/en-us/articles/23478690515099-Square-footage-guidelines-when-entering-a-listing


CLICK HERE to get the full overview of Connecticut Metrics
Data is derived from SmartMLS for the period of April 2026. Information is deemed reliable but not guaranteed. 

Statistics are provided for informational purposes only, may not reflect all real estate activity, and are subject to change.
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https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page
https://smartmls-public.stats.showingtime.com/docs/mmi/x/EntireSmartMLSArea?src=page


10Data is derived from SmartMLS for the period of April 2025-2026. Information is deemed reliable but not guaranteed. 
Statistics are provided for informational purposes only, may not reflect all real estate activity, and are subject to change.

Single Family Market Updates - By CountySingle Family Market Updates - By County



11Data is derived from SmartMLS for the period of April 2025-2026. Information is deemed reliable but not guaranteed. 
Statistics are provided for informational purposes only, may not reflect all real estate activity, and are subject to change.

Condo/Townhouse Market Updates - By CountyCondo/Townhouse Market Updates - By County



12Data is derived from SmartMLS for the period of April 2025-2026. Information is deemed reliable but not guaranteed. 
Statistics are provided for informational purposes only, may not reflect all real estate activity, and are subject to change.

Rental Market Updates - By CountyRental Market Updates - By County



Smart MLS
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@thesmartmls

SmartMLS Inc.

@smartmls1

SmartMLS

Follow Our SocialsFollow Our Socials



For additional guidance, CLICK HERE to access our SmartDesk
Knowledge Base for answers to commonly asked questions. 

Hours of Operation:

Monday - Thursday: 8:30am - 7:00pm

Friday: 8:30am - 6:00pm

Weekends: 9:00am - 3:00pm

Contact Information:

Phone: (203) 750-6000

Email: Support@SmartMLS.com, Membership@SmartMLS.com or

Compliance@SmartMLS.com 14

Additional SmartMLS ResourcesAdditional SmartMLS Resources

https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
https://smartdesk.smartmls.com/hc/en-us
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